Memo to Customer
Accounts Receivable

AR.125 — Customer Number allowed to be changed

Current functionality allows Customer Number to be changed if Automatic Customer
Numbering system option is off. In 11.5.9 , when there is an attempt to change an existing
customer number an error message - You cannot update column account_number is
generated.

The functionality of Customer Numbering is as follows:

-The account number for an account can be updated if the Automatic Customer Numbering
system option is off. This allows Customers (Operating Units) to use their own naming
convention when using customer numbers.

-The account number for an account cannot be updated if the Automatic Customer Numbering
system option is on. When this feature is enabled the customer number that is created when
entering a new customer is system generated and the field is grayed out. No updates are
allowed.

The setup for this is done through any SETUP responsibility. ACCOUNTS RECEIVABLE~>
Setup > System > System Options. Go to Trans and Customer tab.
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A forms personalization will be created to prevent update of customer number. Functional
Specifications RQ.AR.018 was written and approve. Applix created and assigned to PTSB.
The menu item Maintain Customers was added to Trigger Bypass responsibility to allow forms
personalization to be overridden.

AR.153 Receipt Interface Application

When applying receipts through the ARC AR Receipt Interface for a single customer but
multiple applications, the application order is determined by the established Autocash rules.

Last stage of the interface - Post QuickCash (Process Lockboxes) for AR Receipt Interface
provides the Autocash rule order used during the application.

AutoCash Rule Code Legend Meaning

CLRACCT Clear the Account

CLRPDPT Clear Past Due Invoices Grouped By Payment Term
MTCHPAY Match Payment with Invoice

OLDFRST Apply to the Oldest Invoice First

PASTDUE Clear Past Due Invoices

NO MATCH None of the AutoCash rules matched successfully

For most applications, the Autocash rule — Match Payment with Invoice is used and applies
the receipt to a single invoice that has a remaining amount due exactly equal to the receipt
amount before it would apply any receipts On Account.

In the example below, for customer 042080940G there were receipts to be applied On Account
as well as to invoices.
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amount due exactly equal to the receipt amount.

As shown above, receipt NARIF1 for $100.00 was to be applied On Account. However, since
there are invoices for the same customer 042080940G the receipt amount of $100.00 was

applied to NARINV10001.
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For receipt NARIF2 for $50.00 the receipt was applied to invoice ERPINV1 instead of

NARINV20003 because ERPINV1 was for the exact amount of $50.00 whereas NARINV20003

had a balance of



Memo to Customer
Accounts Receivable

AR.182 — Miscellaneous Receipt blind query

When performing a blind query in the ABA operating unit, error FLEX-VALUE NOT
UNIQUE. APP-FND-01564: ORACLE error 1422 in FDFGVD is generated. This
occurs because receipt ABADT240895 ABAT3000116 was entered on 5/12/2003 with a
leading blank as part of the receipt number. When performing a blind query this is the
first receipt number that appears. This does not occur in any other operating unit.

Memo to Customer
Accounts Receivable

AR.229 — Bills Presentment Architecture Icon

New Functionality - After completing an invoice, an con appears next to the invoice number.
This is only to be used for iReceivables (internet buling). We do not use this functionality at this

Transaction Balance Due

Source (MANUAL INVOICE 05| 12/01/2008

11,11 TESTFINCHRG &3 6L Date (ELLAL

What is Bills Presentment Architecture (BPA)?

BPA is a module that allows you to retrieve billing data from multiple data sources for
presentment on a bill. This means that the physically presented bill is no longer limited to
information contained within Oracle Receivables. BPA provides template-based configuration of
online and printed bills, giving you the ability to select the content of the bill, choose the layout
design, display parent billing lines and drilldown details, and then set up the assignment of these
billing templates by defining rules based on criteria you specify. By separating bill presentment



from transaction accounting, Oracle BPA allows for more understandable and comprehensive
bills, increasing the likelihood and timeliness of bill payment. Oracle BPA is part of the Oracle
E-Business Suite, an integrated set of applications that are engineered to work together.

AR.240 — Transaction Form Header Changes

Highlighted Changes:

Initial field is now Source instead of Number.

All other fields have been re-arranged.

Remit to Sales (Sold To), Paying Customer tabs are now as header.

Additional information is now on header.

Complete /Incomplete button is now in lower right corner with the Complete checkbox in
the center of the form.

Transactions Form - 11.5.10
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Transactions Form — 11.5.9
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AR.241 — Receipt Form Header Changes
Highlighted Changes:

Receipt Type — Standard or Miscellaneous

Initial field is now Payment Method instead of Number.

All other fields at header level have been re-arranged.
Maturity Date from Remittance information is now at header.
Application Summary is now at header level instead of tab.
Two tabs instead of seven.

Main Tab now has Customer information, Customer Bank, and Remittance Bank
information.

More Tab now has Reversal, Remittance, and Notes Receivable information.
Receipt History button allows for reviewing Status and Rate Adjustment history

Entering Miscellaneous Receipt information is at header level instead of Misc tab.
Contains the same information as Standard receipt.

For Miscellaneous Receipt new DFF Information is required for Partial 224 reporting.
This is handled with new setup parameters.

Standard Receipt Form in 11.5.10
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Miscellaneous Receipt in 11.5.10 — Entered in same form as Standard
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Ilisc Transaction

Activity Distribution Set

FPaid From Tax Code
Tax Rate % Tax Armount
Bank Account Depasit Date [p1/29/2009

Reference Type Reference Mum

Tax Account

Description

Comments

Confitam... 1 Reverse. .. 1 hlas s Apply Distributions

Miscellaneous Receipt DFF information for 11.5.10
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AR.280 Receipt Information DFF segment.

Parameters will be changed in the Receipt Information DFF Descriptive segment for
Oracle On Demand (OOD). To address the different functionality requirements we will
be using the Disabled/Disabled parameters.

The value MISC does not default in

Context Value. User has to select from
LOV. However, when MISC is selected
for Context value then MISC defaults for
the Customer Number for all operating
units. Allows Customer Number to be
changed.

BPD and NAR — User has to select
MISC from LOV. An error message is
generated indicating MISC is not a valid
value for Customer Number. Able to click
OK on message. The value MISC
defaults in Context Value. Customer
Number does not default a value. Able to
select customer number from List of
Values.

NRC- User must select value NRC for
Context Value from the LOV. Then
additional DFF information required for
NRC will be entered.

Disabled Disabled




3 Receipt Information
1 Period (. ) -

Context Value

s RGW _FOLDER.M_TYPE

Context Field Values
_ Code ) ion Enabled
Global Data Elements Global Data Element Context
|RECEIPT TYPE
IMRC

||
)
o)
r
r
r

[

The value MISC defaults in Context
Value and the Customer Number for all
operating units. Allows Customer
Number to be changed.

BPD and NAR — an error message is
generated indicating MISC is not a valid
value for Customer Number. Able to click
OK on message. The value MISC
defaults in Context Value. Customer
Number does not default a value. Able to
select customer number from List of Enabled Enabled
Values.

NRC- The value MISC defaults in
Context Value and the Customer
Number. Unable to change Context
Value to NRC. Will be unable to save
document due to Forms Personalization.
*Impacts the ability to query receipts
and enter receipt documents. When
querying a receipt the DFF field is
seeking a value for DFF.




The value MISC does not default in
Context Value. User has to select from
LOV. However, when MISC is selected
for Context value then MISC defaults for
the Customer Number for all operating
units. Allows Customer Number to be
changed

BPD and NAR — User has to select
MISC from LOV. An error message is
generated indicating MISC is not a valid
value for Customer Number. Able to click
OK on message. The value MISC
defaults in Context Value. Customer
Number does not default a value. Able to
select customer number from List of
Values

NRC- User must select value NRC for
Context Value from the LOV. Then
additional DFF information required for
NRC will be entered.

*mpacts the ability to query receipts
and enter receipt documents. When
querying a receipt the DFF field is
seeking a value for DFF..

Enabled

Disabled

The value MISC defaults in Context
Value and the Customer Number for all
operating units. Allows Customer
Number to be changed.

BPD and NAR an error message is
generated indicating MISC is not a valid
value for Customer Number. Able to click
OK on message. The value MISC
defaults in Context Value. Customer
Number does not default a value. Able to
select customer number from List of
Values

NRC- The value MISC defaults in
Context Value and the Customer
Number. Unable to change Context
Value to NRC. Will be unable to save
document due to Forms Personalization.

Disabled

Enabled




The value MISC does not default in
Context Value. User has to select from
LOV. However, when MISC is selected
for Context value then MISC defaults for
the Customer Number for all operating
units. Allows Customer Number to be
changed.

BPD and NAR — User has to select
MISC from LOV. An error message is
generated indicating MISC is not a valid
value for Customer Number. Able to click
OK on message. The value MISC
defaults in Context Value. Customer
Number does not default a value. Able to
select customer number from List of
Values.

NRC- User must select value NRC for
Context Value from the LOV. Then
additional DFF information required for
NRC will be entered.

Disabled Disabled

AR.281 Transaction Code Error for Standard Receipt.

When attempting to enter a transaction code for a Standard Receipt application using
the Enhanced Transaction Event an error is generated indicating invalid ID. You must
click OK on error 7-8 times before you return to form. However, once in form you can
enter transaction code and proceed with transaction.

Patch 5962491 will need to be applied in next migration to resolve this issue.
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As soon as you click OK, the following error message is generated:
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FRM-41045: Cannotfind item: invalid ID.

After clicking Ok approximately 8 times, you are able to enter Transaction Code field
and select value from List of Values and Save.
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